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,. (nw)
section 16-333-9;;. k&x~ late charge penalty

.0 late char;e ~ae~ by a CATV cc.pany ahall .xceed eight percent per
annum of the balance due.

(KEW)

section 16-333-9k. Return cbe~k charge

Any return cheek char'ge illlpea.d by a CATV cCCIlp&ny ahall be reaaonClly
relate~ to the CQm?&ny·. act~al coat of proc.aaing return.d ch.cks.

(XEW)
section 16-333-91. euatcmer QOmplaint procedure

Any CATV aublcriber ahAll have forty-fhe daya frCCll the billing CSate
contain.d on the aubacriber'a bill in which to regiat.r a cc:aplaint wi·:.'l a
CATV CCCIlpany with napeet to any alleg.d' billing .rror or diapute. A billing
CCCIlplaint _y be ngiaterec! in peraon at the cCCIlpany'a buaine.. office, by
telephone or by ..il.

(JIEW)

section 16-333-9IIl. CClIIIp&rIy napen•• to cuatCllNr cCCIlplainta

~be CATV c:cap&ny .hall provide an !.nitial reapena., oral or in writing,
to the ~bacriber lIot later than three daya aft.r rec.ipt of aaid CCCIlplaillt.
!he cocapany ahlll Ulen prOYid. a written propeaal of the diapoaition of the
CCCIlplaint to the ~crLber DOt later than fifteen buaineaa daya following the
CCCIlp&ny'. receipt: of the cc:.;>laint.

(JIEW)

lection 16-333-9rl. Proceduraa to cent.at di8po.ition of ecaplaint.

De llUbacrLblr aball ....v. ten day., frCCll the rec.ipt of the CCCIlpa..-y'.
propoaed di8politlon of the cc.plaint, to COIIt••t the di8pol1tion. '1'he
DOtification ))y the cu.t_ that he 18 OODteaU.Dg the prOPOled di8peai':ion
"r be ltW::Ditted in vrit1!lg, !.n peraon at th. cc.pany'. buill... office,
..ile~ to the CC8p&ny'. buaiaeaa effice or ..lSe by telephone to th. CCGlpcy'a
blaain... office. ~ eWlecrUler ..y pre.ant tbe CClaIp&ny with additional
information coneenill9 t:M CClaIpla1.Dt. 11 adlSitional !.nforaatioll ia preaen.d
by the cuatCllNr to the ccap&:1y, ~e cc.p&rly ahall revi_ that inforaation.

(JIEW)

secti,,:! 16-333-90. ee-p&Ily napon.e to cente.ted c1iapoaitiOll of cc.plaint.
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When a cur.Clller hal conte.ted a campany" propo.ec1 dbpolition of a
: cOlllplaint, aa duer1.bec1 1Jl 16-333-9n U>ove, the ccmpany Ihall review any

additional 1nf~tion ~1ded anc1 notify ~. lubleribar by firlt elaaa _il
of the CCIIIp&Ily'a fLnal dbpolition' within fLfteen daya of the date the
lubaeriber conter-ed the company" written propoaal of dilpoaition. .otice of
the wbleriber'a ri9ht to appeal to the Depan-nt and tha Department' a
ac1dre.. ahall be ineluCS.c5 in t.h. cOlllpany" final di.poaition, Serviee to the
cUltCllller .hall =t be t.erminated pending the outCClllle of the Department'.
review proviCS~ ':he l\lba=ri.ber Ihall pay current anc1 undi.puted bill &IIlounta
durin; the pendcey of the cOlllplaint. tlo further notice of t.ermination i.
r.quir~:!.

Sectior. 3

Section 16-333-1C of the Regulation. of COnneeticut State Agencie. i. amended
to read •• foll~:

Seetion 16-333-10. IDi.connectiona) ftJUlINATIotl FOR IfON-PAYKENT

-lJiloris. di.lllo_.~ioD' f-ol'--DOApI'yment of cb~. y~_dronl.y-aft.r

.4en-d.~ .:titt.rs Da~lee ........11 ClolAlJ,abec1 to ~.h__def&ult.ing_l&b.cr.iber.) 110
CATV CClMPANY sn:.L DlSCC*KECT "RVlCE !'O A .".SCRIUR lOR IfON-PAYKEN'1' or A
IlISPtlTtD JILL D3IIfG ~ PDIlZNCY OF MY IILLING COKPU,IIfT, nOVID:£O '!'HE
SUBSCRIBER SDU. PAY cmotJtNT MIl UJfI)ISPOTEO JILL AMOOlfTS DURING 'l'BE PENDENCY
OF THE COtt.Pu'IXT. AJrr AC'rlotl ~N UJa)U mIS SJtCTION SBALL II IN ACCORDANCE
WITH !'HE ~s CClKTAIntl 1_ DCTION 16-333-9i or THE JtlGOLATIONS OF
CONNl:C'flCUT snn AGEIfCIU.

Sectior...

The RegulatiOl1a of connecticut Stat.e Agencie. are amended by adding section
16-333'10al

(IfI'W)
Section 16-333-1C&. De~nt of I'\lblic utility cemtrol bview

The DIpar+....nt of 1'\lb11c util1ty CCmtrol, apon written reque.t of t.he
.'.Ib!l~rll>er. _y revi_ the ee-pany's d1.epositLoc of a ~illing _plaint. The
DepartMut .., red,_ t.be proocedllre. the ecapany followed and the i ..u••
involYel! ~ Ule oc::-plal..Dt anc1 -r pr••cribe and aaIte lueh order. •• the
Departaent~ n_o~le aneS Dlce••ary to re.01". the COlllplai.nt.

"etion 16-333f-2 of 1:.be ~latione of Cc:nmect.icut State lo9.ncie. il amended
~c r ••c •• ioi~oww:
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: Section l6-333f-2. Motification required

lach franchbe bolder .hall IlOtUy t:he ~nt" [and] the Cha1.rperaon
of 1.ta Advbory councU, EACH stJaSCJlIBn un !'BE CHAIRPERSONS OF '!'HE JOINT
STANDING CCHHITnE ON ~r Am> PUBLIC O'J'IUTIZS. in writing, lat leut 45)
MOT FEWER 'rHAK II day. 1.n ad.ance of t.he apl_ntaU.on elate of any (PPC]
lLANlttD lROCRAH pwteE.

Section 6

Sect1.on 16-333f-3 of the a&9u1ation. of COnne:ticut State Aqencie. i. amended
to read a. follow.:

Section 16-333f-3. Exception. to 4S 4ay not1.ce

THE IIOTIFICATION UQl'JIREKENT PtJJt,SOANT !'O SECTION lfi-333f-2 SHALL IE IN
EFFECT UNLESS (ll SUCH Pl.MHEIl PJtOClRAH CBA)lGI IS UQUlRED BY LAW 'Z'O BE MADE IN
FEWER '1'HA!I PORn-PIW DUS, OR (2) ~ PU~TKENT PUSCJlIIES A LONGER OR
SBORTER PUIOtl.

Should t:.he franchiN bolder MeaN .vue (of e...ante) that [..y prClllpt
illlpl.-ntation of] a (PPC]~ poGv.M ptMeE amST, BY LAW B! IMPLIMENTED
in Ile.. than] FEWER 'tKU 45 day., t.be bolder .ball notify the Ilepart.ment"
land] the Chai.rperaon of t.he IodvUory CCun:1.1 AXD ~ c::KAIRPERSONS OF THE
JOINT STANDINe COKKITrEE 01 KKERCY un PUBLIC UTILITIES, IN WRITING, within 2
day. of Ireceipt of .aid 1nforaation &Dd provicSe with .aid DoUce whatever
information is r.a.onably ••aUable pu'ala.l1t ~o a.ction 16-333f-2) THE
~.NCHISE HOLDU'S UCOKIJIe AWARE ftAT !'1m ~Il PItOGRAH CBANGE MUST, BY
LAW, aE HADE :or IZWER 'l8U 45 MrS. ~ PJWICBIn BOLDIR SBALL, IN 2'D nXT
IILL OR IY SnAnn: IIO'rICZ WIftIII !D nrr In.t.IJIC PZlUOIl, IIlTORH, IX WRITING,
EACH auaSCJlII!R 0' ~~HI: ~ '1lClCaloH CBUCE. SAID IIO'l'ICES '%'0 S'HE
DZPUTXJ:NT, 'l'HI ADVISOJa ClOOJICIL CBAIUDIOIIS, ~ STANDIRG COKKITrEE ON
aNtRGY un PUllLIC 1l"1'ILInD &K1l SUBSCJlIBD.S IBALL IJICLIJ'I)! AN EXPLANATION OF
WHY !'BE ~D PIlOG~ c:::BUlC:! IIDST aI~ WITH FEWER 'l'HAN 4S PAYS
MOTICE.

'1'B1: DEPunan lin. DPDI' »'PS.ICAnOli rg ~ ftAlfCRISE BOLDER SHOWING
GOOD CAUSE AS '1'0 WIrY 'l'IIZ P1ARJIZI> PaQl;1tAH CIWIOE IIDST BE IMPL1X!NTlD IN FEWER
'l'BAN 45 DAYS. ~SCJlIU, OIl A CASE ay CASE ».sIS, LONeJ:R OR SBORTER ROTICE
PIRIODS WHERE !'BE PJtPAJmCEX'l' ULIrvu StICB LOGO OR nORTER lOTIa: nJUOD IS
III '1'BE UST lRTIUST OF 'rD auasc:aIURS •

..ction 7

:r::c nc;:.:lation. of CODJ)eCticvt State Apnciea are _ndad 11)' adc1il1g Bection.
16-333-38 t.hrough 16-333-'5 1nc1u.1.... , .. follow.z
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r (NEW)

.ection 16-333-3&. Inforaal Janewal.

(a) A fr.nchi•• bold.~ aay submit an application to the Public Vtility
Control Authority for appro....l of a propo.al for the renewal, extenaion, or
tranafer of a certificate, pur.uant to Connecticut General Itatutea eection
16-331, at any tUle. A prcpo.al for nnewal, extenaion or tran.fer of a
certificate aubmiUeCS under this section of the regulationa.hall not be
complete unle•• it containa tnfoZ'DAtion a. required by aeetion l6-333-40(b) of
thea. regul.tion.. Such information ahall be provided either in the atatement
of applic.tion or a. exhibit. annexed thereto and accompanying the application.

(b) Upon .~ ••ion of the propo.al for renewal, extenaion or tran.fer
of a certificate by a fr&Dehi.e holder pur.uant to t.hi. .ection of the
regulation., the Depa~nt ..y, after holding a public hearing and conaulting
with the Advi.ory Council, ~ant or deny such propo.al at any time, including
after proceeding. pur.uant to _etion 16-333-39 of t.he.e regulations bave
commenced.

(C) rhe denial of a renewal, exten.ion, or tran.fer of • certificate
propo•• l aubmitted under t.hLa .ect-ion ahall Dot affect action on any propos.l
t.hat i. eubmitted in aceord&DCe with aaction 16-333-39 of the.e ~lations.

(NEW)
.ection 16-333-39. Foraal aaDewal Proceeding., Initial 'rocedure.

(a) During Ule '""-onth period which be9ina with t.he 36th IlOnth before
and end. wit.h the 30th .cnth prior t.o the expiration of the franChise, the
Department may on it. own inltiati.e, and shall upon reque.t of the franchiae
holder, c~nce proceediDg. for rene"al of a franchi.e.

(h) Upon tbe reqgeat. of t.he franchi.. bolder or upon ita own -.otion
pur.uant t.o the proYiaiona of _etion 16-333-39 (a) of t.he.e ~lationa, the
Depart.ent ahall c-.llCe a proceeding, after affording t.he putllic in the
franchiae araa app~c.pri&t. ItOtice, after holding a public bearing and in
conaultation with Ule aff~ local cable Mviaory Council, for the purpose
of:

and

(2) reYi_in9 the perf=-ance of t.IIe franclU.. bolCSer during t.he t.hen
current franchi.. ~.
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J" (C) Dpon 'the requ•• t by t.be franchl•• holder cr upon order from the
Depu-~nt to c~nce a proc..~ing for a renewal, .xt.n.ion or tranafer of a
certificate pur.uant to tbi. ..etion, the franchbe bolder shall fUe the
foll~in9 information with tbe Department:

(1) a copy of the current .afety ..nual in u.e by the companYI

(2) copies of p:oof-of-performance te.t. performed during the preceding
three y ...ra;

(i) a copy of the franchi.e holder'. Peder.l income tax return. for the
previ~u. three yeara;

(4) a copy of the State of connecticut corporation bu. in... tax returns
for the previou. three year.;

(S) informatiol: re;ar~inlil Itate of connecticut ero•• Jteceipta tax for
the previous three year'l

(6) inforINtiOll regarding the UlOunt of aunicipal or local property
taxe. paid for .ach of the previCN. thre. year. 1

P) the annual report. of the franehi.e bol~er, and holding cCllllpany
whic~ control. the fr&nchi.e bolder, if applicable, for .aeh of the previoua
three yearel

(8) a .tatecen~ of the financial condition of the franchi.e bolder and
hol~n9 company which control. the franchi.e holder, if applicable;

(10) Lnfo~tion.. to current cunCllDltr ..rvic. and proteetion
praetice. and proce~lU"ee, 1.nclucUng information •• to the franehiae holcSer'.
prae:ice. and pr~e. for ....ponclLnlj) to cuetCllDltr inquiries and complainta
inclllding a .~ary of ~.cr.t.her cc.plainta, by category for the previoua
three JaaUj pen.1U•• J.apo.ed for interrupted .."ic., if any, during the
Cour-. of the frUlChlM ~; dl.co_C'tion practice.,· rebat.a, credit.,
rep&i.r and re.poDM de.dl~De.J billiD9 1.!I.forsation, and procedllr•• to eneura
.1U>.~r.t.her.' right to priYaC'Y1

(11) _rrent _us to .mitor perforaance &Dd ~1J.anc. with
franchi•• t&rmal

(12) ....ult. of a lJlIbacrLber Mtisfaction survey con~ueted within the
.. "" -=:-;.~~.;:. ?ricr to =--D~t of the nnMt&l proce•• ,
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: (13) atatement of DWIlber of dwelling unit. in. franchi.. area, the
number of dwellin; unitl connected for ••rvice, and the aWllbar of dwelling
unit. pa••ed;

(H) Il.I.IInary of all .iqr.ificant .ervice Lnterruptionl and rea.on.
therefore for the 1ar. thr_ Ylar.;

(l~) current Mrvicel provided for Publlc, aducatlonal anc1 GoverNlllntal
proqr&ll1llling incl\ldin; the fundi expendec1 for such .ervlc•• , the equlpment
provided. and trainiDq programl conducted for the publlc;

(16) current Mrvice. provided for the handicapped;

(17) current equal opportunity and affirmatlve action policies;

(18) insurance cCI1'era\1e ~rently in effect and the renewal dates for
laid coverage; and

(19) .uch other J.nfO%1ll&tion al the Department uy deem a. appropriate.

(d) The De~nt aball c:caplete the proc..di.n; lnltiated under this
.ection 1JI the ca.. of • ranh"&1 application, DO later t.han the 4th month
prior to the franchise expiration date.

(NEW)
Section 16-333-40. Propo.al for a.newal-IUbmi•• lon

(a) Upon completion of tbe prOCMdin; un4er ••ction 16-333-39 of the••
requlation., the franchiae bolder My Of) UI ovn inltiatlve and upon
reque.t of the De~t au.t-J.t a Propoaa.l for "n_al.

(b) !'he propoaal for frUlChlle renewal, extenaion, or tranlfer Ihall
i.nclude, but DOt be l1aitec:S to information .1 t.o bow t.he franchiae bolder
intend. to ad~.t.ly ~ the ~1_related ee:-DW1ity peed. and intereata.
includin'i/ info~tioa as te:

(1) pt~ ayrtea lIIJl9radn for vzwater channel capacity and advanced
technolOC]~cal imp~tl aDd utic1patecS effect on .ubacrl.ber bt;aic rates
for the DeXt tlunte ~SI

(3) propolacS conrt.rlaet1on t.~@le azuS praet1ce. includi.n; propoaed
line extension thrco;bout the fraDChi.. ."..al
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(4) propo••d facilitie. and equipment including ayatem capabilitie.,
d••ign, and tecbnicLl perfor.ance atandards;

(5) propo••d au, 4I\'a11ty, and le.el of ..nice.;

(6) propoa.~ channel capacity for Public, .ducational and Government~l

u.e, including acc.•• channels, f.cilitie., .upport .arvice., ataff for the
acce•• studio and training of the public in u•• of equipmentl

(6) prOi'Ose~ _ana to IDOnitor perfoJ:'1ll&nce and enforce COlIlpliance vlth
franchi.e terms for the renewed franchiae;

110) a .tat-=ent confirming that the franchi•• holder hal the fina:=ial
ability to comply with provi.ion. of its proposal for renewal;

Ill) proposed term of franchi.e and .ervice areal

(12) propoM4 equal opportunity and affir1uti_ action policie.;

(H) .'Qch ~her 1nfoJ:'1ll&tion a. the Depan-nt, after ccmpleUon of the
proee.dinq pur.uan: to .ection 16-333-39, ..y de_ appropriate.

(C) Upon hbali••ion of the cable operator'. propo.al the Dep&:-.JIlt!nt

(11 ~ly proY1de 'DoUce to the publlc that the prcpoaal h.. tle..n
allbalitted for conlilSerat1on,

(2) ~nce evala~1011 of tbe pl"OpOa&l anCS; within four IIOntha of the
cOlllpl~ion of the pr~cHng UDder Mction 16-333-39 of the.. Z'e9'llationa, the
Department lIa.t utber lane .. o.cuion to ren-, extend or tranafer the
e..rtificate or 1.a_ & preU.:Lnary fi.ftcllng that the applLcation for the
renewal, ext~l.cc or tr~fer .ball be denied.

(4) If .. preliaiD&ry decision Dot to renew has been i ..ued, the
Depare-nt -~ _nee .. further reTi_ proc..csing as provided in "~ion

16-333-41 of ~eN reljlUlation••
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"etion 16-333-U. Ad&i.nhtrati.. Pr~dinq for llen_al Crit.rLa and Procedure

(a) If the l>epan-nt, after e"al\aation of a franch1la holder'.
propon1 pur'uant to ,.ction 16-333-40 (C) (2) of t.h... r~1ation., aak•• &

finding that the franchi,. ahould not be r.n~d, a hearing ,hall be 'cheduled
where the qualihcation. of the franchi,. bold.r .hall be ev&luated in
aceordallee with the followi.ng crit.ria:

(1) whethe: the franchi.. bold.r ba, been in .ub.tanUal ccmpUance
with the lIat.rial t.=a of tbe franchi•• and applicable law;

(2) vh.the~ the quality of the cabl•••rvic. i' r.a.onable in light of
the ccccunity n.e~.;

(3) vhethe~ the franchi,. bolder ba. the financial. l.gll, and technical
qualificationa to d.liver on ita renewal prope.all

(4) whethe: the ren_al pr'Opo,al 1, rea.onabl. to _t the future
community needa a.nd int.re'ta cca.iderinq the coat•.

(b) ':h. beari!19 under t.h1...ction of t.he r~l.tlona au.t cCIllIIlence
within the four .ant.h period after conc:lu.lon of the initial ••••••ment
proc....-ing pareuant to ..etLon 16-333-39 of t.h... regul.tLon.. PrCllllpt notLce
lINat ~ i.aued to the public .It.hough participation i. limited t.o the
franchi.ing authc:ity and the franchL•• bold.r.

(C)

franch:'.,
inlr06uce
vitn..... ,

Duri~ t.he reYl_ proceeding the franchhing authority and the
holder hav. the ri9ht t.o full participation including the right to

.vidence, COD4uct di..co".ry, 1.,ue .ubpoenal, croal-examine
and nqu.n a uanac:ript.

(IS) Open caDpletioD of the bear1.laq under tbis ..ction, the Depart.lllent
·lINat i ..ue a w:itt':; cs.ci.ior: beaed on the reeord and ..tt1ng forth t.he
~.ascm.a for "be ;rAlltin; or 6e:1ial of tM ren_al, and tran_it 'aid deciaion
to the franch1a. bol6e1:. Ally dec1.10n of denial .hall be ba••d on an adv.rae
Hndit19 on at lNn one of tom: crit.eria A' atated in .ection l6-333-41(a) (1)
thr~ l6-333-41tal (4) of ~ rwgWAUaoa, proTLded that if the Advene
finc1i.rlg 1. of ~Itantial faUlIft to cocply wit.h & aaterial frAllch1ee term or
••rvice quality, prior DOt.l_ atId opportunity to cu.re ~.t haft been 9L.en to
the franchi•• bclder. Any Idvere. fLD4inq .hall be ~ void lf the
frane1:ilinq avthoritr V&1.Yed Lt' right to object to th. infr.ction or
acquiesced in the ee-.i••i.oD of ~ infraction.

tt'i n ... :~r.&l C1ecuion to ;-rant or daDy the ren_al aust be rendered
prior to the eltpirati.cnl date of ~ franohi_.
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(HEW)
5.c:tion 16-333-,&2. r.rm of PranchiN

(al 'the t.e:m of a franchiM l'enfirec1, ertenc1ed or t.ranaf.rred pursuant
t.o Conne:ticut Gel.ral Statute. ..e:t.ion 16-331 anc! t.h. provision. of t.h••e
regulationa Iball be Dot le.. t.ban five year. Dor ..cre t.han t.en yeara.
Bowever, at the eU.creticn of the Department a franchiee _y be renewed,
.xt.nd.~ or tran.f.rr.d for a t..nt of -.ore t.han t.en y.ar. but Dot ..cre t.han 15
y.ar. a. provided in s.e:t.ion 16-333-42(bl of the•• regulation•• 'the Department
ehall have t.he di.:retion to deterEin. tbe length of the franchise t.erm and in
eo doln; shall consider the following criteria I

(1) The franchis. hol6er'. past performance in _eting the
cable-related nee:!s of t.he cc.Dunity;

(2) 'tbe feanchiee bolder'. palt performance in cOlIIplying with the
.aterial terma of the existlng franchile;

(3) 'the franchia. bolder'. CClIlIplianc. with t.he Depan;.ent'. regulation.
and the qeneral .....tut•• ;

(el 'the ability of th. fr&Dehi•• boldlr'...naqeDent to properly
operate the franchis.;

(51 'tbe franchise hold.r', effect.i.....ne.s in dealing with con.umer
reqye5t1, complaints, and billiDli qyeetions or eSisputes;

(6) 'the franchi.. bolder's .Uect.i••n... 1ft dealing with the advi.ory
cO\lncil; .

(7) ~ flIality &D4 di.....nlty of the franc:biae bolder'. progr.·.-1.ng;

(e) :'be ~ality of tb. franchi.e .holder'l PW>lic, aducaUonal and
Gove~ntal acCH. proqr_iDq;

(101 !'be' fraac:bl.. lIol4er'. propo.all for future exten.ion. and
uP9ra~9 to tecaaologicallT a4ve=ced equi~nt, facillti•• and .y.tem.;

(b) ~ Depa~ aay~ a francbia. for a term of Dot -.ore than 15
y.ars U the nancMae bolde:' baa _ltted to _int.in tecbnoloqicl.lly
a.d"anced equlpl1le:1t aDd facllitiAHl, and comply with the CJIlal1ty of a.rvice
rtanc!L-da &I ciet.L-.iDed tly tbe ~t..
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(JiEW)
: S.cti~ 16-333-(3. Appeal of DecLaion

!he denial of re_al or tbe fallure to follow the atatlltory procedllre
aay be appealed within 120 4aya of the f1ft&l Meiaion to a o.s. Diatr1.et COurt
or the Superior COurt for Hartford/JI_ Britain. A 4eeiaion ia conaid.red
final only after atate adminiatrative review hal been exhausted.

(JiEW)
Sectic~ 16-333-~~. Termination of Franchis.

If a «Seciaion is _de to terminate a franchis., the franchiae ahall
conti~~e in operation until replaced, or upon order of the Authority.

(JiEW)
Sectio:! 16-333-U. Jlotice of Ren_al ~UC&tion to Su))scr1.beu

Any CATV COIllpany which appli.. to tbe DePArt-nt of Public Utility
COntrol for re:leWal, ~.Dsion or tran.fer of it. certificate purauant to
Conne:ticllt o.Mral 8t.atut.a ..etion 16-331 ahall inform ita .ubacribeu of
.uch applicatiClt:l Ln tbe _xt blll1Dg atat_nt ..nt to tbe eub.cr1bera. A CATV
COIIlp&:ly .hall Worm it. cu.t_ra of the data., t18es and location. of any
bearin9s .et by the De~t pllrauant to the CATV ran_al proc_din;. Such
notice ahall be ..iled c1Uectly to the au.cribera at l.a.t .even daya prior
to tbe hearin; Cl&te.

Stat&Dent of Purpo.e: The purpo.e of ..etLoft. 16-333-9 throllgh 16-333f-3 1. to
a11000 cOlllplian--e with PubUc Act 18-202, llhic:h aandate. the provieion of
regulation. to aDallr. that the CODau.er r1gbt. of cabl. t.levision .ubcr1ber.,
aa t:> bill1.ng, ~laiDt proce41urel, t.ra1nat1.on and DOtification are bei.n9
proh:ted. The pu.rpo.. of MCtiofti 16-333-38 through 16-333-45 ia to allow
cOlIIpH.ance w1.th Public: Act '8-202, whicb .an4at.. ~ prcrvilion of an orderly
proce.. for tbe renewal of cable franchi••••

SeetiDn 16-333-11 of u.s ~laUClll' of e:em-ctiC\Jt. atat. Agencie. ia repealed.

Stat_lit. of Purpose: 'rbe 4eleted HctLoa U leqally oblolete beealli. the
PepL-tDeDt. purauant to pZ'crvieiooa of the Pe6eral cable Act of 1984, DO lon;er
hal the juri.diction to _t OJ: .ppr~ rata. for cable operaton.
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Waiver of Time Requirement for Underground
Installation of CATV Service Lines

Sec. 16-333b-1. Waiver of time requirement for underground
installation

(a) Definitions:
"Low Density Area." as "Jsed in this section, means any single, contigu­

ous area where constructior......ithout contribution in aid of construction would
not be required by tariffs, other regulations or orders of the Department,
or by franchise agreemen~.

(b) Wah'er Requirement:
A franchise holder may apply to the Department for a waiver of the require­

ment to install undergroun.:i C~TV cable at the same time and place as elec­
tric and telephone utilitie::. within its franchise territory, if:

(1) The proposed constrJction is in a "low density area," and;
(2) The ownetis) or developer of the property for which such CATV lines

are to be installed has refJ.Sed to prepay for said construction pursuant to
applicable contribution in aid of construction requirements.

(e) Procedures:
(1) A franchise holder shall file such request for waiver with the Depart­

ment and the appropriate electric and telephone utilities within fourteen (14'
days from receipt of formc1 written notice from the lead utility coordinating
the construction project.

(2) The request for wai\"er shall be deemed granted if notice to the con­
L'Ciry has not been issued ~y the Department within thirty (30) days follow­
ir.g receipt of said reque::i:.

(3) All affected utilities shall desist from activities which would preclude
contemporaneous underground installation of facilities by all parties con­
cerned, until the Department has ruled on the request for waiver, or the
L~irty (30) days for Depa.'"tment action has elapsed.

(d) Standard for Granting Waiver:
Based on the items cor.i:ained in subsection (e) of section 16-333b-1, the

Authority will exercise so:md engineering and economic judgment in deter­
mining whether a waiver shall issue.

(e) Components of Request for Waiver:
A request for waiver, filed pursuant to subsection (b) of section 16·333b-l,

shall include the followlT'.g:
(l) A statement of the location of the construction and a detailed descrip­

tion of the project, including maps.
(2) Names, affiliation, a."1d addresses of contact persons from the telephone

and/or electric utility companies involved in the joint construction.
(3) The number of dwelling units, existing and planned, to be passed by

the joint construction.
(4) The number of dwelling units that would be passed by any additional

plant that would have to be built in order to energize the joint construction
proposed.

(5) The CATV Compar:y's estimated share of the cost of joint construction.
(6) If the request for waiver is for the purpose of deferring contempora­

neous installation, a statement accompanied by data to indicate the estimated
cost of deferred or alternate installation.

-
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0) All otherdata upon which the CATV Company wishes the Department
to :-ely when considering request for waiver.

(~) Any other additional information that the Department deems neces­
sac.. to make an informed decision.

ctffective March 18, 1988)

-
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Viewing Time Reliability Standards and Schedules for
Credits or Refunds for CATY Service

Sec. 16-333e-1. Viewing time reliability standards
(a) Definition
(l) "Qualifying outage": For the purposes of :his section, an outage quaH·

::es for inclusion in the calculation of system reliability if it were a total Joss
c: CATV service on all channels and meets all of the following criteria:
i.-\) afft>cted 50 or more subscribers, (B) occurred in whole or in part between
:.it' hours from 7:00 a.m. through 11:00 p.m. during the previous month, (C)
~.ad a duration of one hour or more between the hours from 7:00 a.m. through
:1 :00 p.m.. but a total duration of less than or equal to 24 hours, (D) was
:-,,,1 the result of the failure of plant or equipment associated with an exten­
son of distribution plant first energized during the preceding 12 month
;>eriod, (E) was not solely the result of loss of commercial electric ro'..n:i" to
:he CATV distribution system, and (F) was not caused by subscribers,

(b) Formula for determining system reliability
(1) System reliability (SR) is to be determined monthly by each CATV com­

;Jany according to the following system reliability formula:

SR = 1OOIYl •(1 - subscriber qualifying outage hours )
(a\'erage number of subscribers x days in month x 16 hrs)

".,-hert> subscriber qualifying outage hours equal the summation of the
?roducts of the qualifying outage length in hours during the 16 hour peried
from 7:00 a.m. through 11 :00 p.m. and the number of subscribers affected.

(2) The formula above shall exclude from the average number of sub­
"cribers used in the denominator of the equation those subscribers served
by plant first energized during the preceding 12 months.

(c) Determination of credits and refunds
(]) When the SR falls below 99.8%, a credit, according to the schedule

in suhsection (d) of this section, is due all sub"cribers who experienced an
outagp during the month, and whose outage was used in the numerator of
the equation to calculate t.he SR in subsection (b) above.

(2) The number of days credit due each qualifying subscriber shall be the
same, although the total monetary credit shall be based on the individual
subscriber's total monthly charge as follows:

Credits or= (number of days credit) x (total monthly charge·)
refunds (number of days in month)

'"includes basic service, additional outlets, premium services, etc.
(d) Schedule of credits and refunds
When the SR falls below the threshold of 99.8%, credits or refunds for

bills or statements shall be applied over the next full billing cycle in which
it is administratively practical to apply the credits or refunds, unless the
Department rejects the calculations as provided for in subsection 2 (a) below.
Credits or refunds (C/R) shall be uniformly applied according to the follow­
ing schedule:
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5::\ greater t::an or equal to 99.8% No C/R
5R greater t:.an' or equal to 99.6% but less than 99.8% 0.5 davs C/R
5R greater t:.an or equal to 99.4% but less than 99.6% 1.0 da~'s C/R
5::\ greater t::an or equal to 99.2% but less than 99.4% 1.5 days CIR
5R greater t:.an or equal to 99.0% but less than 99.2% 2.0 days CIR
:;R greater than or equal to 98.8% but less than 99.0% 2.5 days CIR
5R less than 98.8% 3.0 days CIR
s.~l be applit:d initially. If the SR falls below 98.8%, the Department shall
:'::xestigate the level of service and shall take any necessary remedial action,
~cluding, bu: not limited to, the following: holding a hearing, determining
aiditional crEdits or ~efunds to be given, and investigating potential improve­
::lents for thE system.

(Effective Xovemher 20, 1986)

Sec. 16-333e--2. Filing requirements
(a) Calculations
Each CATY company shall calculate its system reliability monthly and pro­

-.idE' the calcdations with the list of qualifying outages underlying its calcu­
3ations to thE Department for its review not later than the 15th day of the
nonth fo]]ov.-:ng the month for which the calculation was completed. Each
CATV compl':.."1)' shall file this information on a form, which incorporates the
pllwisions of these regulations, to be made available by the Department. If
:,,'J€.' SR so caJ:ulated falls below the SR threshold of 99.8%, the company
~hall include -"'-lth its filing the calculations and distribution of the credits
(lr refunds dl.:e subscribers. Companies' filings .....;11 be deemed acceptable
:.nless the co:npany receives notification from the Department of its rejec­
:ion of a filing on or before the last day of the month in which the calcula­
:i<Jns were fiJed.

lb) Implementation plan
Each CATY company shall submit an implementation plan for the appli­

:a:ion of the~ regulations, for the Department's review, within 30 days of
:"'Je effectiv€' date of these regulations. The plan shall include, but not be
::mited to, th", following components: descriptions of the systems to be used
:u gather anc record the necessary data; description of the mechanism for
:dentifying n~w plant, and description qf the mechanism to be used to pro­
':ide credits (·r refunds expeditiously through the billing process.

(Effective ~o\'ember 20, 1986)

Sec. 16-333e-3. Responsibility for responding to and resolving all
sen'ice outages

(a) Outage restoral responsibilities
The requirements of sections 16-333e-1 and 16·333e-2 above do not relieve

CATV compa.'lies from their continuing responsibility for responding to and
:-esolving all 5ervice outages in an expeditious manner. Intentional delays
on the part of the company in the restoral of service in order to prolong out­
ages (i.e., beyond 24 hours) to avoid the heavier credit penalties that would
otherwise be incurred is subject to Department review and investigation,
and an appropriate penalty issued pursuant to § 16-41 of the CGS.

(b) Franchise conditions
The requirements of sections 16-333e-l, 16-333e-2 and 16-333e-3 are con­

sidered condi:ions of the franchise.
(Effective ~ovember 20, 1986)

-
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Planned Programming Changes

Sec, 16-333f-1. Planned programming change (PPC)
PPC shall r.;~an any c:?letion(s) to, or channel reassignment(s) within.

the existing signal pad:::.ge offered by a franchise holder. A PPC shall
include any temporary c~ange:;. of channel assignment and any changes
affecting 50 Subscribers :or over 24 hours, A PPC shall not include tem­
porary unplanned loss 0: signal(s),

(Effective March 27, 1~S4)

Sec. 16-333(-2. Notification required
Each franchise holder shall notify the Department and the Chairperson

of its Advisory Council, i:: writing, at least 45 days in advance of the imple­
mentation date of any PPC,

(Effective March 27. 1~84)

Sec. 16-333f-3. Exceptions to 45 da:r notice
Should the iranchise t}lder become aware of events that may prompt

implementation of a PPC in less than 45 days, the holder shall notify the
Department and the ChGirperson of the Advisory Council within 2 da~'s of
receipt of said informatio: n and provide with said notice whatever informa­
tion is reasonably availc.:-.le pursuant to Section 16-333f-2.

(Effectiw ~larch 27, ~984)

-
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Substandard CATV Sen-ice

Sec. 16-333i-1. Substandard service
(a) For the v:rposes of P.A. 84-240, "substandard sen'ice" is defined as

folh.ws: (l) a sl:~5criber's loss of clear picture or clear sound on one or more
CAT\' basic or premium channels to which the subscriber subscribes, the
loss of which is caused by the failure of equipment owned or controlled by
the CATY ope:-ator or by the negligence of said operator, or

(2) service which \'iolates the Federal Communications Commission's.
(FCC) Rules ad Regulations for Cable Television Service: Technical Stan­
dard5- 47 C.F.P... Part 76. Sec. 76.605 et seq., as hereafter amended.

(b) If, after improving substandard service, a CATV company provides
E'ither (l) clear picture and clear sound or (2) picture and sound which meet
FCC requirements, the CATV company will be deemed to provide standard
sen·ice.

(Effective Ja.i.uary 18. 1985)

I..
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CATV CmlPLAINT PROCEDURES
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Section I

Sectio~6 ~16-333-8 and 16-333':"9 ·of the Reguiations of Connecticut State
Agencies are amended to read as follows:

Section 16-333-8. Records

(a) Each CATV [certificate holder] COMPANY ahall keep records relating
to operations [, outages, and complaints,] and shall assist the
[commission] DEPARTMENT in examining into any matter under lnvestication
by the [commission] DEPARTMENT.

L~'\· ~~

0'41\.
HI>·, \.~ ( /

. 'l~

I <: ...,

RECEIVED
JAN 13 ~89

Dept. ot Publ\C utiUtya~l
eoNSuMIA AlS1ST~

•

(b) EACH CATV COMPANY SHALL KEEP A RECORD OF ALL SUBSCRIBER COMPlAINTS,
ONA FORM TO BE PRESCRIBED BY THE DEPARTMENT, HAVING TO DO 'WITH SElVICE,
INCLUDING OUTAGES AND INTERRUPTIONS, SERVICE CALLS, INSTALLATIONS,
DISCONNECTIONS, TERMINATIONS, BILLING DISPUTES, INADEQUATE LEVEL OF
SIGNAL QUALITY~ WORI<MANSHIP, OR EMPLOYEE ATTITUDE IN SEllVIHG THE
Pt:BLIC. SUCH REC0ll-I>: SHALL SHOW THE NAME AND ADDRESS OF THE COMPLAINANT,
THE DATE AND NATURE OF THE COMPLAINT \ AND THE DATE AND. DESCRIPTION OF
RESPONSE THERETO. RECORDS OF ALL SUCH COMPLAINTS SHALL BE KEPT FOR A
PERIOD OF NOT LESS THAN THREE YEARS •

.!£2 ANY CATV COMPANY SHALL TIMELY ,sUBMIT TO THE DEPARTKENT ANY RIPORT,
RECORD, OR DATA REASONABLY REQUESTED BY THE DEPARTMENT IN'ITS REGULATION
OF CATV COMPA.'UES. INCLUDING WITHOUT LIMITATION, ANY INFORI"\ATlOS THE
DEPARTMENT REQuESTS CONCERNING A CATV COMPANY' S OPERATIONS, SERVICES,
FACILITIES AND EQUIPMENT.

Section 16-333-9. Information

. (a) Upon request, each CATV [certificate holder] COMPM"Y shall provide
its subscribers reasonable information on home operation in order that
safe and proper service may be furnished.

ill EACH CATV COMPA.V)" SHALL HAVE PERSONNEL ON DUTY AT ALL TI!'!ES TO
RESPOND IN A PROMPT AND REASONABLE MANNER TO ALL INQUIRIES, COMPlAINTS
~~ OTHER SERVICE REQUESTS MADE TO IT, EITHER BY PERSON, TELEPHONE OR IN
WRITING. THE DEFINITION OF "PERSONNEL" MAY INCLUDE AN ANSWERING SERVICE
OUTSIDE' OF NORMAL BUSINESS HOURS.

.!£2 EACH CATV COMPANY SHALL, EVERY THREE MONTHS, PROVIDE ON BILLS, BILL
INSERTS OR LETTERS TO SUBSCRIBERS THE FOLLOWING INFORMATION: (1) THE
COMPANY'S TELEPHONE NUMBER(S); (2) THE DEPAR'IMENT OF PUBLIC UTILITY
CONTROL'S CONSUMER ASSISTANCE TOLL-FREE TELEPHONE NUMBERS; (3) A SUMMARY
OF THE COMPANY'S PROCEDURES FOR PROVIDING REFUNDS OR CREDITS FOR SEllVICE
I~7ERRUPTIONS PURSUANT TO SECTION 16-333e(a) OF THE CONNECTICUT CINERAL
STATUTES; AND (4) A NOTICE INDICATING THAT THE COMPANY IS REQUIiED TO
RESTORE INTERRUPTED SERVICE PURSUANT TO SECTION 16-333i(b) OF THE
CONNECTICUT GENERAL STATUTES NOT LATER THAN TWENTY-FOUR HOURS AFTER
NOTIFICATION BY A SUBSCRIBER THAT SERVICE BAS BEEN INTERRUPTED.

)
\,



Number of
unresolved
complaints

Number of
subscribers

8,660 43
5,692 28 ~
4,013 20 ~
1,986 10

The rest of the companies h ave a 60-complaint threshhold.

company

lNew Milford Cablevision
~rac (Northwest)
!1J.d-Connecticut
Haystack
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ill EACH CAlV COMPA.\"Y SHAI.L BE SUBJECT TO A CIVIL PENALTY WHERE: (l)
THE DEPAR1"HL\'! BAS iECEIVED SUBSCRIBER COMPLAINTS HAVDlG TO DO WITH
SERVICE OU'IAGES OR INTERRUPTIONS, - INSTALLATIONS, DISCONNECTIONS,
TERMINATIONS, SERVICE CAI.LS, BILLING DISPUTES, INADEQUATE LEVEL OF
SIGNAL QUALITY, WORKM/o..'iSHIP OR EMPLOYEE ATTITUDE IN SERVIHG THE Ptl!LIC,
THE SOURCE Of WHICH ARE FROM FACTORS WITHIN THE OPERATOR'S CONTROL, AND
(2) SUCH CD."fi'LAINTS BAVE NOT BEEN RESOLVED OR SATISFACTOULY EXPLAINED
TO THE DEPARTMEl\"T WITHIN ONE WEEK AFTER RECEIPT OF NOTICE FROM THE
DEPARTMENT, AND (3) SOCB COMPLAINTS, ON A MONTHLY BASIS, EQUAL OR EXCEED
A TOTAL NUMBER OF SIXTY, OR THE RATIO OF COMPLAINTS TO StJ!SClI!ERS
EQUALS ONE-HALF OF OE PERCENT ON A MONTHLY BASIS, WHICHEVER IS LESS,
DURING ANY ~O MO~'THS IN A ROLLING.SIX MONTH PERIOD.

(e) ANY CAlV COMPM"Y. WHICH, UPON REASONABLE BELIEF AND AFTER J«JTICE
AND OPPOR'l'ID\ITY TO BE HEARD, IS' FPUND TO HAVE EXCEEDED THE NUK!ER OF
COMPLAINTS OR THE RATIO OF COMPLAINTS TO 'SUBSCRIBERS AS SPECIFIED IN
SECTION 16-333-9(d)(3) OF THESE REGULATIONS, SHALL BE FDaD BY ORD£R OF
THIS DEPARn'.E\"!. SOT ~RE THAN fI.V~ THOUSAND DOLLARS FOR EACH OFFENSE.
EACH SEPARATE OCCURR!NCE 11> 10liICH THE COMPA.VY EXCEEDS THE NUMBER OF
COMPLAINTS OR RATIO OF COMPLAINTS TO: SUBSCRIBERS AS SPECIFIED IN SECTION
16-333-9(dH:;) OF TEESE REGULATIONS SHALL BE CONSIDERED A SEPARATE
OFFENSE. THE COMPLAn'!s RECEIVED"" "ut ANY ONE MONTH SHALL NOT BE USED
MORE lliA.'l Om: TIME BY 'IRE DEPARTMENT IN ANY PROCEEDING FOi THE
ASSESSMENT OF A CIVIL PENAlTY BROUGHT PURS~M'T TO SECTION 16-333-9(f) OF
THESE REGl"LATIONS. 1.3ERE THE DEP~1'H£}II,! HAS REASON TO BELIEVE mAT A
COMPA.\"\' HAS EXCEEDED :HE NUMBER OF COMPLAINTS OR RATIO OF COMPLADiTS TO
SUBSCRIBERS AS SPECIF:ED I~ SECTION 16-333-9(d)(3) OF THESE REGULAIIONS.
THE PROCEDL"RES FOR YOTICE,: H£AI!.ING, ORDERS AND APPEAl. SHALL BE IN
ACCORDANCE lo'ITH SECTI~ 16-41 ot THE .CONNECTICUT GENERAL STATUTES.

(f) EACH CAlV CO!iPA.W. WHICH. UPON REASONABLE BELIEF AND AFTER NOTICE
AND OPPORn'XITY TO BE HEARD,:" IS FOUND BY THE DEPARTMENT TO HAVE EXCEEDED
THE NUMBER OF COMPlAINTS OR ;'-RATIO OF COMPLAINTS TO SUBSCRIBERS AS
DEFINED BY SECTION 16-333-g(dH3) ;OF THESE REGULATIONS AND HAS BEEN
FOUND TO HAVE COMMIITED THREE: (3) OFFENSES WITHIN IJ....i EIGHTEEK MONTH
PERIOD PURSl:A.\"I TO SECTION 16-33·3-9.(e), SHALL BE SUBJECT TO ADDITIONAL
FINES PURSU....\'! TO SECTION 16~333":9(e) OR TO FRANCHISE REVOCATION, AS
DETERMINED BY THE DEPARTMEm". PURS~ANT TO PUBLIC HEARING. THE PROCEDURES
FOR NOTICE. HEARING, ORDERS:AND AP-PEAL SHALL BE IN ACCORDANCE WITH
SECTION 16-41 OF THE CONNECTICUT ~ENERA~ STATUTES, HOWEVER WHERE A CATV
COMPM'Y MAY BE SUBJECT TO A" FRANCftISE REVOCATION, SUCH REMEDY MAY BE
MADE ONLY AFTER PUBLIC HEARING::; .-. ;'

" -.
1&1 IF THE DEPARTMDlT F.AS :R:EASO~ TO BELIEVE THAT A VIOLATIlJ{ HAS
OCCURRED FOR WHICH A .;ATV COMPANY "MiY BE SUBJECT TO A CIVIL PENAlTY OR
FRANCHISE REVOCATION. PURSUAl.::r"."O:SECTIONS 16-333-9(d), 16-333-9(e} OR
16-333-9(f) OF THESE REGULATIONS •.·tT SHALL SEND TO THE VIOLAroR BY
CERTIFIED MAIL, REnU RECEI1'-:r; AEQUESTED. OR BY PERSONAL SERVICE, A
NOTICE WHICH SHAI.L IN::lUDE: .':'
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(l) A REFERENCE TO THE SECTION OF THE STATUTE. REGULATION OR ORDER
INVOLVED;

(2) A SHORT AND PLAIN STATE.'fENT OF THE MATTERS ASSERTED OR CHARGED;

(3) A STATEMENT OF THE AMaDo'! OF THE CIVIL PENALTY PROPOSED TO BE
IMPOSED AFTER NOTICE AND OPPORTUNITY FOR A HEARING; AND

(4) A STATEMENT OF THE PARTY'S RIGHT TO A HEARING AND IF nANCHISE
REVOCATION IS INVOLVED. NOTICE OF THE TIME AND PLACE FOR A HEARING.

ill TH~ CATV COMPANY TO WHOM THE NOTICE OF CIVIL PENALTY IS ADWESSED.
MAY. WITHIN TWENTY DAYS FROM THE DATE OF RECEIPT OF NOTICE. DELIVER TO
THE DEPARTMENT WRITTEN APPLICATION FOR A BEARING. IF A BEARING IS
REQUESTED THEN. AFTER A HEARING. AND UPON A FINDING THAT A VIOLATION BAS
OCCURRED, THE AUTHORITY MAY ISSUE A FINAL ORDER ASSESSING A CIVIL
PENALTY UNDER THIS SECTION WHICH IS NOT GREATER THAT THE PENALTY STATED
IN THE NOTICE. IF SUCH A HEARING IS NOT SO REQUESTED, OR IF SUCH A
REQUEST IS LATER WITHDRAWN. THEN THE NOTICE SHALL. ON THE FasT DAY
AFTER THE EXPIRATION OF SUCH 'l'WEJ\"'IY DAY PERIOD OR ON THE FIRST DAY AFTER
IoiITHDRAWAL OF SUCH REQUEST FOR BEARING WHICHEVER IS LATER. BECOME A
FINAL ORDER OF THE AUTHORITY AND THE MATTERS ASSERTED OR CHARGED IN THE
KOTICE SHALL BE DEEMED ADMITTED.

(i) ALL HEARINGS tl1\"DER THIS SECTION SHALL BE CONDUCTED PURSUANT TO
SECTION 4-177 TO 4-184 INCLUSIvt OF THE CONNECTICUT GENERAL STATUTES.
THE FINAL ORDER OF THE DEPARTMENT ASSESSING A CIVIL PENALTY OR nANCHISE
REVOCATIO~ SHALL BE SUBJECT TO APPEAL UNDER SECTION 4-183 OF THE
CONNECTICUT GENERAL STATUTES. A.\"Y CIVIL PENALTY AUTHORIZED BY THIS
SECTION SHALL BECOME DUE AND PAYABLE UPON THE FINAL DECISION OF THE
AUTHORITY BECOMIKG A FINAL ORDER PURSUANT TO SECTION 16-333-9(h) OF
THESE REGULATIONS.

Statement of Purpose: To cOllply with Section 16-333(0 of the
Connecticut General Statutes mandating regulations for responding to
subscribers inquiries and cOllplaints; providing certain printed
information to" subscribers; and providing for civil penalties or
franchise revocation where service complaints reach an unreasonable
level.



Part VIII

OoDltruction
Sec. l~lS. Kinimum ooutruction a.nd exteui01l

requirement.
(a) Debitiona:
(1) Franchise holder as used in this section means any

CAT\"" operator authorized to do business by the Public
Utilities Control Authority.

(2) Primary franchise area used in this section means
a single, contiguous area within the franchised terri·
tory, the outer limits of which shall be as near as possible
to 80 residentiAl dwelling units per mile of street or high­
way, and which shall have been selected by the fran­
chise holder and approved by the DPUC.

(3) Residential dwelling unit (R.D.V.) as used in this
section means any habitation used by a person or family
unit as a primary place of abode on a year-round basis.

(4) Prospective subscriber as used in this section means
any owner or occupier of a residential dwelling unit or
commercial establishment who has agreed to purchase
CAIT service in accordance with the franchise holder's
filed and approved tariffs.

(5) Aerial plant as used in this section means CATV
cable and equipment other than individual service cable
placed aboYe ground on public service company poles or
other supporting structures, aerial plant miles shall in­
clude any direct line distance spanned by microwave.

(6) Underground plant as used in this section means
CATY cable and equipment other than individual service
cablt·, placed in trenches.

(b) Mandatory construction:
(1) Each franchise holder shall, within six months of

award of a certificate of public convenience and neces­
sity (franchise) or within six months of the effective
date of these regulations, whichever i~ later, commence
construction of the CATV system unless a longer period
of tim£: is deemed reasonable by the DPUC.

(2) Each franchise holder shall, within one year of
commencing construction, complete construction of ener­
gized trunk and feeder throughout the primary franchise
area, without regard to aerial or underground plant.

(c) ObIiga.tion to extend:
(1) Each franchise holder shall, within one year of

completion of the required construction in the primary
franchise area, complete construction of energized trunk
and feeder to all areas where there are at least 70 R.D.U.'s
per aerial plant mile of extension, at no charge to sub·
scribers.

(2) Each franchise holder shall, upon completion of
the construction required in c. 1. above, extend energized
trunk and feeder, at no charge, to all areas within the
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